
B A S  I C  

INTERACTIVE

C O M M E R C I A L C O M M E R C I A L  

PLUS

Web and Mobile App ✓ ✓ ✓

Video Monitoring 
(Live View, Analytics,  

Local & Cloud Storage)*

✓ ✓ ✓

Automation 
(Thermostats, Lights, Smart Locks)

✓

Panel Supervision 24 hour 6 hour 1 hour

Event History 60 days 1 year 1 year

Multi-Location 

Management
✓ ✓

Open/Close  

Event Notifications
✓ ✓

Smart Auto-arming 

Schedules
✓ ✓

Alarm & Issues Report ✓ ✓

Arming / Disarming Report ✓ ✓

Open / Close Report ✓ ✓

Sensor Activity Report ✓ ✓

Temperature Monitoring 
(5 included, up to 40  

at additional charge)

✓

Smarter Access Control* ✓ ✓

*Add-on required

BUSINESS

Service Packages

866-734-2396
porterlowvoltage.com
info@porter-tech.com
AL: 25-002268
TX: B28467301



With a Commercial service package, your business has 

access to purpose-built features that help with greater 

remote awareness and efficiency. These features 

include an intuitive web and mobile app interface, robust 

business reporting, and more. 

Key benefits of our Commercial service packages:

SMART AUTO-ARMING SCHEDULES 

With Auto-Arming, the system remembers to arm the business even when 

employees and delivery drivers forget. Create an arming schedule for daily 

pre-set times or program the system to re-arm itself after inactivity.  

For example, re-arm after 60 minutes of inactivity, but only between 8 p.m. 

and 6 a.m. Monday - Saturday. 

BUSINESS NOTIFICATIONS & UNEXPECTED ACTIVITY ALERTS

Receive notifications of important activities such as opening late, closing 

early, a failed access card attempt, or if a refrigerator door is left open 

after business hours. In addition, the system learns normal business 

activity and automatically generates alerts when unexpected activity 

is detected, such as when a door is accessed at an unusual time. 

BUSINESS INSIGHT REPORTS

Get reports made just for businesses to gain insight on daily, weekly, and 

monthly open/close times, see who armed or disarmed the system, or who 

used card access at specific doors. View sensor activity of customer foot 

traffic to help determine staffing requirements during peak hours. 

ONE YEAR OF EVENT HISTORY

All arming, disarming, alarm, sensor, and access control data is securely 

stored for one year and can be searched, filtered, and exported. Retrieve 

specific activity for a single site or across multiple locations.

MULTI-LOCATION MANAGEMENT

Easily manage multiple locations through a single dashboard. Add or revoke 

security panel user codes and card access users, check in on live video, set 

thermostat schedules, and view system status across multiple sites at once. 

FULLY INTEGRATED ACCESS CONTROL & VIDEO SURVEILLANCE 

WITH BUSINESS ACTIVITY ANALYTICS 

Control the entire system using a single, intuitive user interface. Save time 

and improve security with features like Unexpected Activity Alerts, double 

swipe an access control card to arm or disarm, and set video recording to 

be prompted by system events.  

When using a commercial grade recorder, you can jump from any system 

event directly to the related video recording. Our Business Activity Analytics 

provide critical information on your business such as occupancy tracking, 

people counting, heat mapping, queue monitoring, and crowd gathering. 

You can also receive a Video Health Report that includes monthly and on-

demand checkups for the video camera system’s performance. 

Back Entrance camera detected a 
person and recorded a clip at 6:21 pm.
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